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STATE PLAN UNDER TITLE XIX OF THE SOCIALSECURITY ACT 


State/Territory: Colorado 

ELIGIBILITY CONDITIONSAND REQUIREMENTS 


Process for the Investigation of Allegations of Resident Neglect

and Abuse and Misappropriationof Resident Property 


The State has in effect the following process for the receipt and timely review 
and investigation of allegations of neglectand abuse and misappropriation of 

resident propertyby a nurse aide or a resident
in a nursing facility or by
another individual usedby the facility in providing services to such a 
resident ­

-
I f  an a l l e g a t i o n  of neg lec t  i s  p r e s e n t  it is inves t iga t ed  as a complaint,  
which are p r i o r i t i z e d  as t o  whetherthey are l i f e  t h r e a t e n i n g ,  s e r i o u s ,  b u t  
n o tl i f et h r e a t e n i n go rr o u t i n e .L i f et h r e a t e n i n gc o m p l a i n t s  are inves t iga t ed  
wi th in  24 hours of r e c e i p t .  

Al legat ions of  abuse are refer red  to  the  Medica id  Fraud  Cont ro l  Uni t  and a 
j o i n t  i n v e s t i g a t i o n  may be conducted or  they may choose t o  d o  t h e i r  own 
s e p a r a t e  i n v e s t i g a t i o n .  TheLocal Law Enforcement Agency is usua l ly  invo lved ,  
Adul tPro tec t ion  may beinvolved. TheBoard ofNursing may b e  n o t i f i e d .  

Misappropriat ion of proper ty  i s  r e f e r r e d  t o  t h e  L o c a l  Law Enforcementand/or 
the Medicaid Fraud Unit of t h e  A t t o r n e y  General's Of f i ce .  
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